
 

 
 
 

 

Email Template for Organization Members  

 

RE: Resources provided by Colorado Crisis Services   
 
Greetings Team,  
 
As front-liners, we often face situations in which the individuals we serve don’t know how or where to begin to 

seek for help when the issues they are facing become a crisis. I recently met with a representative from 

Colorado Crisis Services, a statewide network that aims to provide Coloradans with greater access to 

behavioral healthcare services before, during or after a crisis, and wanted to share with you information about 

the resources provided by this network:  

• The Colorado Crisis Services Line, 1-844-493-TALK (8255):  This 24/7 toll-free hotline is 

available 365 days a year for anyone affected by a mental health, substance use or emotional crisis. 

All calls are connected to a mental health professional that will provide immediate support and 

connections to further resources. 

• Colorado Crisis Walk-In Locations: Walk-in crisis service locations are open 24/7 and offer 

confidential, in-person crisis support, information and referrals to anyone who needs it. Walk-in 

locations can be found on the Colorado Crisis Services website at www.ColoradoCrisisServices.org.  

• Crisis Chat Service: On www.ColoradoCrisisServices.org, individuals can chat with specialists for 

online emotional support, crisis intervention and suicide assessments. This feature is available from 4 

p.m. to midnight, seven days a week. 

• Crisis Text Service: Anyone can text the word TALK to 38255 anytime, from anywhere in Colorado 

about any type of crisis. This feature is available 24/7.  

Please share information on these resources when you are serving an individual who is in crisis or in a 

situation that may lead to a crisis. Collateral materials are available that highlight the resources mentioned 

above for your community; please contact X to learn about the collateral material options and to place an 

order.    

 

To learn more, visit www.ColoradoCrisisServices.org.  

 

Let me know if you have any questions.  

 

Thanks,  

 


